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                            MEET YOUR LENDING TEAM
  
                            Our team + your home loan = success!

                            

                        

                        
                            
                                The journey to home ownership is like a road trip and The Koutsos Team is your GPS. Our team is dedicated to delivering top-notch service to all clients and over a period of 30+ years has been able to help over 8,000 people realize their dream of homeownership. We are passionate about the mortgage business and want to help you achieve a smooth closing. We seek to educate, communicate, and provide solutions to our clients. Simply put, we keep a constant eye on the interest rate market and aim to help you attain a low monthly mortgage payment and save you money over time.
Education and Workshops
We care for our clients and focus on understanding their individual financial circumstances and needs. By staying up to date on the most current loan products and services, we can place clients with the right products that help them save money and give them the ability to attain financial security and peace of mind.
For homebuyers, we offer mortgage education workshops and participate in numerous CHAPA certified First-Time Homebuyer seminars throughout the state of Massachusetts.

Communication
The Koutsos Team is committed to being available seven days a week. We utilize all current technologies in a conscious effort to always be accessible. If there are issues related to financing, we will make you aware of these roadblocks, so they do not get in the way of a successful closing on your new home.
Our Promise
We understand that buying a home can be a daunting process. We promise to help keep the mortgage process simple and help you realize your dream of being a homeowner. We promise to be attentive, responsive, compassionate, and dependable. We promise to approach each individual situation with a tailored-to-you plan to ensure you are provided with both financial security and peace of mind. When you choose to do business with The Koutsos Team, it’s more than a mortgage!
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                                                Owning a home is exciting and rewarding!

                                                

                                            

                                            
                                                
                                                    We’re here to make the financing process as easy and enjoyable for you as possible — because it’s more than a mortgage, it’s the keys to your future!


Whether it’s your first home, a luxury home or an investment property, a mortgage puts you in position to enjoy all sorts of personal and financial benefits: equity and wealth building, security and stability, pride of ownership and more!


                                                

                                            

                                        

                                    

                                

                            

                        

                    

                

            

        

    





    
        
            
                
                    
                        
                        At CrossCountry Mortgage, your future is our focus.

                        

                    

                    
                        
                            George Koutsos, Regional Branch Manager

George is known to be one of the premiere mortgage consultants of the North Shore. A top loan officer with more than twenty-eight years of experience in the industry, over 8,000 closed loans and the winner of numerous awards for excellence in his field, he has the tools and the ability to help his clients navigate the mortgage process. In 2019, George was ranked #452 in volume and #280 in units by the Scotsman Guide. He particularly prides himself on building lifelong relationships with each borrower, and he aims to give the most personalized service possible. On a personal level, George enjoys spending time with his wife Ruth at their home in Danvers. George is licensed to originate mortgage loans in MA, ME, NH, CT, RI, FL, and SC. He is also a Certified Mortgage Planning Specialist (CMPS) and a Registered Mortgage Advisor (RMA).


Nick Zannelli, Team Lead

Nick has 15+ years of experience in the financial field. His expertise in underwriting and his extensive knowledge concerning loan programs allow him to quickly evaluate the needs of the borrowers and get loans approved in a timely manner. He works with borrowers and real estate agents throughout the mortgage process; he also leads and supervises the team to ensure a smooth, quick, and pleasant experience throughout the transaction. Nick works very closely with George on every loan and excels in his position as the “right-hand man”. Nick is an avid New England Patriots fan and enjoys spending time with his wife and two children.
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                    Our Vision — Then & Now

                    CrossCountry Mortgage began solely as a mortgage broker in 2003. We had the vision to become a nationwide full-service lender that could match customers with the perfect mortgage to suit their needs, provide knowledge and support every step of the way, and make their homeownership dreams possible and affordable. We've been able to achieve that vision and build upon it by helping more people each year buy homes.
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                                    These are the major milestones on your road to homeownership. We'll be with you every step of the way!
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                    Our Mission & Goal

                    At CrossCountry Mortgage, our mission is simple: to provide you with the best possible advice and benefit to your financial needs while facilitating a straightforward, transparent mortgage process for buyers, sellers and real estate agents. We begin your financing process by earning your trust through knowledge and communication. You are our first priority and we pride ourselves on developing rewarding, long-term customer relationships.

                

            
        
    




                    
                        
                            
                                
                                    

                                

                            


                            
                                
                                    How to Buy or Refinance a Home

                                    Buying your first home is a big investment. We’re here to make the process as easy as possible and keep you informed every step of the way. Whether you’re a first-time homebuyer, are buying a luxury home, or are investing in properties to build your real estate portfolio, we can help guide you through the process toward getting that new set of keys!
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                            There are other important things you should be thinking about when shopping for a home. If you want to avoid any roadblocks on your journey to homeownership, make sure you follow our Koutsos Ten Commandments.
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                            You want to buy a home, but how do you get started? We’ve compiled a simple checklist of documents you’ll need to gather and submit to gain a pre-approval from us so you can start looking for your dream home
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                            Mortgages have a language all their own, and it can be rather overwhelming, especially if you’re new to the home buying process. Let’s define some key terms and clear up misconceptions that many individuals have about purchasing a home!
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                            To many people, the dream of becoming a homeowner seems like it will always be out of reach, but I’m here to tell you otherwise. I’m going to share some tips and tricks you can use to start your journey towards homeownership on the right foot.
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                            This was the best loan refinance process that I have experienced. From the beginning right through to closing the entire staff was knowledgeable and professional. George worked very hard to get me the best rate.

                        


                        Paula G.
                    

                

            

        
            
                

                    
                        
                            Excellent communication, fantastic customer service. I can’t recommend George and his team enough. They did the impossible in a very short period of time.
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                            Attentive, prompt & courteous customer service! This was a refreshing experience after working with other large mortgage lenders. I would recommend highly to all who are looking to refinance or obtain a mortgage loan.
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            By clicking “Contact Us” I am agreeing to receive phone calls, SMS (text messages) and emails from CrossCountry Mortgage, LLC. I expressly consent to recurring contact from CrossCountry Mortgage, or its agents, at the number and/or email address I provided regarding products or services via live, automated or prerecorded telephone call, SMS (text message), or email. I understand that my telephone company may impose charges on me for these contacts, and I am not required to enter into this agreement as a condition of purchasing property, goods, or services. I understand that I can revoke this consent at any time. Terms & Conditions/Privacy Policy apply.
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                     This branch is licensed in the following states:

                     AZ, CA, CT, FL, GA, IL, IN, MA, ME, NH, RI, SC, TX, VA, VT
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